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I. O0mue cBexeHus

IIpenocraBiieHne counanbHbIX YCIyT MOITY4YaTesIM COLUAIbHBIX YCIYT ’ 03.002

(HanMeHOBaHUE BHA MTPOPECCHOHATIBHOM EATETHHOCTH) Kox

OcHoBHas 11€7b BUJ1a TPOPECCHOHAIBHON EATETHHOCTH:

[IpenocraBiieHHe COMANBHBIX YCIIYT MOJMYyYaTesIM COLUAIBHBIX YCIYT B LENAX YJIYyYIICHHs YCIOBUI
KHU3HEEATENbHOCTH U (MJIM) PACIIMPEHUS UX BO3MOXKHOCTEH CaMOCTOSATEIbHO 00ecneunBaTh CBOU
OCHOBHBIE KHU3HEHHbIE TOTPEOHOCTH

I'pynma 3ansaTuit:

‘3412 ‘COI_II/IaJ'IBHbIe paboTHUKH

(xox OK3) (HauMeHOBaHHME) (xox OK3) (HaMEeHOBaHHE)

OTtHeceHEe K BUJaM DKOHOMHYECKOHN NEITEILHOCTH:

87.10 JlesiTenbHOCTD 110 MEIULIMHCKOMY YXOAY C OOecrieueHuEM PO KUBAHUS

87.20 JlesaTenbHOCTD M0 OKA3aHHIO MIOMOIIM Ha JIOMY JUIS JIUIL C OTPaHMYEHHBIMH BO3MOKHOCTSIMHU
pa3BUTHSL, AYIIEBHOOOIBHBIM M HAPKO3aBHUCUMBIM

87.30 JlesTenbHOCTh 110 YXOJTy 32 MPECTapeTbIMU M HHBATUIAME ¢ 00eCIIeYCHHEM TTPOKUBAHUS

87.90 JlesiTeTbHOCTH 10 YXOIy ¢ 00ecTIeYeHreM TPOKUBAHHSI TPOYast

88.10 [IpenocraBnenue conuagbHbIX yCIyT 0e3 o0ecrneyeHns MpOoKUBAHUS MPECTAPEIIbIM U
VHBAJIHJIAM

88.91 [IpenocTaBieHue yciuyr 1Mo THEBHOMY YXO/Y 32 IEThMHU




88.99 [IpenocraBneHUO MPOYNX COIUATBLHBIX YCIYT 0€3 o0ecredeHus MPoKUBaHUs, HE
BKJIIOUYEHHBIX B IpyrUe IPyNIUPOBKU

(xom OKB3 ) (HauMeHOBaHUE BH/Ia SKOHOMHYCECKON ICATCILHOCTH)




II. Onucanue TPyaA0BbIX PYHKUMHA, BXOAALIUX B IPO(ecCHOHANBHBIN cTaHAAPT (PYHKIHOHAIBbHANA KAPTAa BUAA

npo¢ecCUOHATBLHOM 1eATeIbHOCTH)

O0600u1IeHHbBIE TPYIOBbIE QYHKIIUU

TpynoBsie QyHKINU

COIIMAJIBHBIX yCIIyT

YPOBEHb YPOBCHb
KOJ HaUMEHOBAHHE HaVMEHOBAHHE KOJ (moxypoBeHb)
KBaTM(UKAITIH
KBTI (UKL
A |TIpenocraBieHue CONUATBHBIX YCIYT 4 [IpenocraBieHne cOnUaaIbHO-OBITOBBIX YCIIYT IMOTydYaTeIsIM A/01.4 4

HOJIyYaTessiM COLUANIbHBIX YCIYT B COLUAJIBHBIX YCIIYT
pa3nuyHBIX (hopMax CONUATBHOTO [IpenocraBnenue couuanbHO-MEAUIIMHCKUX YCIIYT MOMy4daTeNsiM A/02.4 4
00CITy’)KUBaHUS COLUAJIBHBIX YCIIyT

[IpenocraBieHue couuanbHO-IICUXOIOTMUECKUX YCIyT A/03.4 4

MOJTYYaTessIM COLUATBHBIX YCIIyT

IIpenocraBiieHHe CONMATBHO-TIEAATOTMYECKUX YCIYT TOJIy4aTeIIsIM Al04.4 4

COLUAIBHBIX YCIIyT

[IpenocraBienne conuanbHO-MIPABOBBIX YCIIYT MOJIy4aTeIsIM A/05.4 4

COLUAJIBHBIX YCIIyT

[IpenocraBieHne corUaIbHO-TPYAOBBIX YCIYT MOTyYaTENsIM A/06.4 4

COLMAJIBHBIX YCIIyT

[IpenocTaBiieHrE yCIIyT B LEJISIX MOBBIILICHUS KOMMYHUKATUBHOTO A/07.4 4

MOTEHIIMAJIa MOJTyJaTeNIel COIMAaIbHBIX YCIyT, UMEIOIINX

OTPaHUYCHUS )KU3HEACITEIBHOCTH, B TOM YHCIIE JIETeH-WHBAINIOB

ITpenocraBieHne CPOUHBIX COLMAIBHBIX YCIYT MOIYyYaTeIsIM A/08.4 4




I11. XapakrepucTuka 00001eHHBIX TPYAOBBIX yHKIMIT

3.1. O0o0mennas TpynoBasi pynknus «IlpenocraBijieHne CONMAIBHBIX YCJIYT MOJYYaTEIsIM
COLMAJIBHBIX YCJIYT B Pa3JIMYHBIX (pOPMaX CONMAIBLHOIO 00CTYKUBAHUS»

[IpenocTaBieHe COMUATBHBIX YCIYT
noJiyuyareisiM CoOouaJIbHBIX YCIIYT B VpoBeHb
HaumeHnoBanue y I yery Kon A P 4
pa3M4HBIX HopMax COLUAIBLHOTO KBaTH(UKAIIH
00CITy )KHUBaHUS
IpoucxoxaeHne 0000IIEHHOM 3aMMCTBOBAHO U3
. Opurunant X
TPYI0BOM BHYHKIMH OpUrHHAJa
Kon PerucrpanuoHHslit HOMEp
OpHUrHHAIA npodecCHOHATIFHOTO
craHgapTa

Bo3moxHbIe HAUMEHOBAHHUS
JIOJDKHOCTEH, mpodeccuii

ConuanbHbIi paOOTHUK

TpeboBanus kK 06pa30BaHUIO
U 00yUYEHUIO

Cpennee npogeccnoHanbHOE 00pa30BaHKe - IPOrPAMMBI ITOITOTOBKU
KBaIM(UIIMPOBAHHBIX pa0OYMX, CITy’KaIUX

WIIN

Cpennee obuiee oOpa3zoBanue U MpoheccuoHANBHOE 00yUSHHE - TPOTrPaMMBbI
npo¢eCCHOHATBLHOMN MMOATOTOBKY 110 podeccusiMm pabounx, JOIDKHOCTSIM
CITy’KaIIuX

Cpennee obmiee 00pa3oBaHUe U KPATKOCPOUHOE OOYICHUE WITH WHCTPYKTAXK
Ha pabouem mecTe

TpeboBaHMs K OIBITY
PAKTUYECKON pabOThI

Oco0ble yclIoBUS JI0ITyCKa K
pabote

[TpoxoxkaeHue yueOHOro Kypca 1o OKa3aHUIO TepBOi MOMOIIHU 0 OKa3aHUs
MEOULMHCKOHN ITOMOIIHN

OTcyTCTBUE CyITUMOCTH 3a MPECTYIUIEHUS, COCTaB U BUbI KOTOPBIX
YCTaHOBJIEHBI 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu

[TpoxoxkneHre 00s3aTeNbHBIX MPeIBAPUTEIBHBIX (ITPU MOCTYIUICHUH Ha
paboTy) ¥ MEPUOANIECKUX MEIUIIMHCKUX OCMOTPOB (00C/IeTIOBaHMUIA), a
TaK)K€ BHEOUEPETHBIX MEAUIIMHCKUX OCMOTPOB (00CIIeIOBaHMI) B IOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu

Jpyrue xapakTepuCTUKN

JlononHuTENBHBIE XapaKTEPUCTUKH

HaumenoBanue 6a30Boii rpynibl, JOKHOCTH
HanmenoBaHue TOKyMeHTa Kon
(mpodeccun) WM CienUaIbHOCTH
OK3 3412. CounanbHble paOOTHUKU
OKIIATP 26527 CoumanbHbIil pabOTHUK
OKCO 2016 5.39.01.01 ConmanbHbIi pabOTHUK

3.1.1. Tpynosasi pyHKuusA




HanmenoBanue

[IpenocraBiienne coruaaIbHO-OBITOBBIX
YCIIYT MOJyYaTessiM COLUATbHBIX YCIIyT KBaTH(QUKAIAN

Kon | A/0L.4 YposeHb 4

[TpoucxosxneHue 0600IIEHHOH
TpY0BO# HDyHKIMH

3auMCTBOBAHO U3

OpuruHan X
OpUTHHAJa
Kon Peructpaunonusiii Homep
OpHUTHHAIA po¢heCCHOHATHFHOTO
cTaHaapTa

TpynoBsie 1ecTBUS

HOKyrIKa " J0CTaBKa Ha JOM IIPOAYKTOB IIMTaHUA, IIPOMBIIIJIICHHBIX TOBAPOB
HCpBOﬁ H606XOI[I/IMOCTI/I, CpE€ACTB CaHUTAapPUU U THTUCHBI, JICKAPCTBECHHBIX
CpEACTB U I/IB,I[GJ'II/Iﬁ MCIUIMHCKOI'O Ha3Ha4YCHUA, CPEACTB yXO/Ja, KHUI', I'a3€T,
KYpPHAJIOB 3a CYET CPEACTB IIOJIYyHaTCIId COUAJIBHBIX YCIIYT

[Tomo11s B MPUTOTOBJICHNUHU U MIPUEME MUILIHU (KOPMIICHUE)

Omara COMAJIBHBIX YCJIYT, ) KUJIMIIHO-KOMMYHAJIBHBIX YCIIYI U YCIIYT CBA3U
3a CUCT CPCACTB NOJYHATCIId CONUAJIBHBIX YCIYyT

Czlaqa Bemeﬁ B CTUPKY, XUMYHUCTKY, PEMOHT, o6paTHa;1 HUX A0CTaBKa 3a CUCT
CpCACTB IOJIy4daTe/iad COUUaJIbHbIX YCIIYT

[Tokymka TOIUIMBA, TOMKA Me4Yel, 00ecIIeYeHrnE BOJOM (B KHIIBIX ITOMEILIEHHSIX
0€3 IEHTPAIIBHOT'O OTOTUICHHSI M (UJTH) BOJIOCHA0XKCHHMS ) 3a CUET CPEACTB
MOJTyYaTesIsl COIMAIbHBIX YCIYT

OpFaHI/ISaIII/Ifl IIOMOIIH B IPOBCACHUN PEMOHTA KHUJIbIX HOMCHICHI/Iﬁ

Y06o0pKa KIIbIX TOMEIICHUH

HpeI[OCTaBJIeHI/IC TUT'HCHUYCCKUX YCIIYT JIMaM, HE CIIOCOOHEBIM I10
COCTOSAHUIO 3J0POBBA CAMOCTOATCIIBHO OCYHICCTBIIATD YXO/ 3a cooOoi

OTtnpaBka NOYTOBOM KOPPECIIOHIACHIIMU 3a CUET CPEICTB MOIydaTeNs
COLMAJIBHBIX YCIIyT

ObecnieueHne KpaTKOBPEMEHHOTO MTPUCMOTpa 3a I€ThbMHU

IIpenocraBiieHre COUANBHBIX YCIIYT, ONPEACIIEHHBIX HOPMAaTUBHBIMU
IPaBOBBIMU akTaMu cyObekTa Poccuiickoit deneparuu

HeobOxonumelie ymeHust

B3anmopaeiicTBOBaTh ¢ pa3IMuYHBIMKU KaTETOPUSMH MOJydaTEIeH COUUATbHBIX
yCIyT

['oToBUTH NHuILY

OcCymIecTBISTh SKCILTyaTalUIO MeYH (3aKIaKy U POIKHUT TOILIIMBA, BBIHOC
30J1b1)

BrimonasaTs CaHUTAPHO-TUTUCHUYCCKUC MMPOLUCAYPhI B OTHOIICHHUN
nonyaneJIeﬁ COHUAJIbHBIX YCIIYT

OpranuzoBbIBaTh NPUOOPETEHUE U IOCTaBKY TOBAPOB MEPBOil
HE00X0UMOCTH (BOJIbI, TPOIYKTOB, TOIJINBA, CPEACTB CAHUTAPUU U TUTUEHBI,
JIEKapCTBEHHBIX CPEJICTB U U3JEINNA MEAUIIMHCKOTO Ha3HAYeHHUsI, CPE/ICTB
yX0J1a, KHHT, Ta3eT, ’KYPHAaJIOB)

[Tpon3BoauTh YOOPKY >KUIIBIX TOMEIICHH, B TOM YHCIIE C TIOMOIIBIO
CIIEHUAJIbHBIX MOOIINX U MOJPYYHBIX CPEJCTB

CHuMaTh NMoKa3aHMUsI CYETYMKOB IEKTPO-, Fa30- U BOJOCHAOKEHUS,
3aM0JIHATh KBUTAHIMM HA OILIATY XKWJINITHO-KOMMYHAJIBHBIX YCIYyT, B TOM
YHCIIe C UCTI0Nb30BaHueM ErHOro moprana rocy1apcTBEHHBIX U
MYHHUIUTIATIbHBIX YCIYT




B3anMoneicTBoBaTh ¢ OpraHu3alusaMu, IPeAOCTaBISIOMUMY YCIyTH
HACEJICHUIO 110 CTUPKE, PEMOHTY, XUMYHICTKE Bellel, yOOpKe MOMEIIeHUH,
PEMOHTY XKUJIbIX IOMEICHUN

O(bOpMJ'IHTI) AOKYMCEHTAIIUIO 110 HAITPABJIICHHUAM CBOCH JACATCIIBHOCTH, B TOM
YHUCJIE B 3JICKTPOHHOM BHUE

Hcnonbs3oBath HHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH, B TOM
YHCJIe UHTEPHET-PECypPChl

Heo0xoaumsble 3HaHUS

ITopsimok nmpenocTaBiIeHUs COLUAIBHBIX YCIIYT

BI/I,Z[BI CONUAIBHBIX YCIYT

TpeboBanus kK 6€30MACHOCTH TPy/Ja COIMATIBHOTO pabOTHHUKA

BHCMGHTapHBIe IIpaBHJia IIPUT'OTOBJICHUS MU

OpFaHI/I3aI_[I/I5[ W IIPpUHIOMIIBI BEACHUS JOMAIIHETO XO03sicTBa

[IpaBuna yxozna 3a npecrapesibiIMi 1 UHBAJIUIAMHU B JOMAIIHUX YCIOBUAX

OCHOBBI JIMYHOU TMTUEHEI

OcobeHHOCTH B3aHMOI[€fICTBHﬂ C IMOXKXUJIBIMU JIFOAbMH U MHBAJIMaMU

OCHOBBI 3THKHU B COIMATILHOMN padoTe

[TpaBuiia oka3zaHusi CUTYallMOHHON TIOMOIIIM WHBAIUIaM Pa3IMYHBIX
KaTeropuii Ha 00BEKTaX COMAILHON, MHKCHEPHON U TPAHCTIOPTHOM

UHPPACTPYKTYP

Oco0ble yclioBuUs J0IyCKa K
pabote

Jpyrue xapakTepuCTUKH

3.1.2. TpynoBasi pyHKuus

[Ipenocrasienne conuanbHO-

0%
HauMenoBanue | MEJUIIMHCKUX YCIYT TONyYaTeIsIM Kox | A/02.4 POBCHb 4

COIHAJIbHBIX YCIYT

KBaTHU(QUKAIIUN

[IpoucxoxaeHne 0600IICHHOM
TPYIOBOH (HyHKIINU

X 3anMCTBOBAHO U3

Opurunan
OpHUTHHAJIA
Konx Peructpaumonusiii Homep
OpUrHHANa npodeccroHanbHOrO
CTaHIapTa

TpynoBeie 1eHCTBHS

BrinonHenue npoueyp, CBI3aHHBIX C OpraHu3aluen yxoaa, HabaoJeHueM
3a COCTOSIHUEM 37I0POBbS MOJTyyaTeNell COUUaIbHbIX YCIYT (M3MEpEeHHe
TEMIIEPATYpbI TeJa, apTePUaIbLHOTO JaBJICHUS, IPOBEACHHE
AHTPONIOMETPUUECKUX U3MEPEHUN, KOHTPOJIb IIPHEMA JIEKaPCTBEHHBIX
penapaToB)

ConelicTBHE B OKa3aHUU TTOTYYATENIO COIMATBHBIX YCIYT METUITMHCKON
MOMOIIH (COTIPOBOXKACHUE B MEAUITUHCKHIE OPTAaHU3AIIMHN 10 HAIPABJICHUIO,
B3aUMO/ICHCTBUE C JIEYAIIUM BpauoM, JOCTABKa aHAJIU30B 110 HAIIPaBJICHUIO)

Oka3aHue nepBoil MOMOIIHN 10 OKa3aHUSI MEAUIIMHCKON TTOMOIITA

Oxazanue COJICHCTBUSA B IMPOBCACHUHN O3JOPOBUTCIILHBIX MCpOHpI/ISITI/Iﬁ

[TpoBenenmne MeponpusTuil, HalpPaBJICHHBIX HAa (OPMUPOBAHKE 3JOPOBOTO
o0pa3a Ku3Hu

IIpenocraBieHne conManbHO-MEAUIIMHCKHAX YCIIYT, OIPEIEIECHHBIX
HOPMaTUBHBIMU ITPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepannn




Heob6xomumbie ymeHwust

W3mepsaThs TemMnepaTypy Tena, apTepHalibHOE 1aBlIeHUE, OCYIIECTBIATh
KOHTPOJIb MPUEMa JICKAPCTBEHHBIX MPENnapaToB

Oka3bIBaTh MEPBYIO MOMOIIIb /10 OKA3aHMUs MEIUIIMHCKON TTOMOIITH

[Tonnep:xuBaTh 3A0POBBINA 00pa3 KUIHH MMOTydaTeNe COMAIbHBIX YCIyT,
00ydJaTh HaBBIKAM yX0Jia 32 CO00I, OCHOBaM 3/J0POBOTO 00pa3a KU3HU

HeoOxonuMele 3HaHUS

HOpHI[OK IpeaoCTaBJICHUA COONUATIBHBIX YCIIYT

BI/II[BI CONUAIBHBIX YCIIYT

HpaBI/IHa yxo4a 3a NoJIy4aTCiIIMU COUAJIBHBIX YCIIYT B JOMAIIHUX YCJIOBUAX

[TpaBuiia u3MepeHus TeMIepaTypbl Tella, apTepPUaIbHOTO TaBICHHUS,
MIPOBEJICHUS AHTPOIIOMETPUUYECKUX U3MEPEHUH (pOCT, BeC)

[TpaBuna okazaHus IEPBOM MOMOIIH 10 OKA3aHMS MEIUIIMHCKON TTOMOIIN

OCHOBBI OpraHU3aLUH 310POBOTO 00pa3a KU3HHU, TPOPIIAKTUKU HaKTOPOB
pucka 3a00eBaHUMA

TpeGoBanus k 6€30MaCHOCTU TPyAa COLUAIBHOTO pabOTHUKA

OCHOBBI ATHKH B COIMATBHON paboTe

OcoOsle yciioBus J0IycKa K
pabore

Jpyrue xapakTepucTUKU

3.1.3. TpynoBas ¢pyHkuust

HanmeHnoBanue

IIpoucxoxxaeHue 06001IIEHHON
TPYIOBOH (HyHKIINU

Hpe,[[OCTaBJ'IeHI/IC COLIUAJIBHO-
YposeHnb
TICUXOJIOTHYECKUX YCIYT TOJIy4aTesiM Kon A/03.4 4
KBaTU(UKAIHH
COLIMAJIBHBIX YCIIYT
3arMCTBOBAHO U3
Opurnnan X
OpHTHHAJA
Koz PeructpaunoHHbIii HOMep
OpHUrHHAA podeCCHOHAIBLHOTO
CTaHjapra

TpynoBeie 1eHCTBUS

IIpoBenenue Gecen, HarpaBIEeHHBIX HAa POPMUPOBAHUE Y MOJTydaTeNnei
COLIMAJIbHBIX YCIYT MO3UTUBHOIO YMOLUAIBHOIO COCTOSIHUSA, MTOIEPKAHUS
aKTUBHOTO 00pa3a >KU3HU

COI[GI‘/'ICTBI/IC B ITOJIYUCHUHA MICUXOJIOTHYECKOM ITOMOIITH (OpFaHI/I3aI_[I/I$I
KOHCYJIbTAllUH Y IICHUXO0JIOra 11O HpOCL6e oJrydareist COnuaJIbHbIX ycnyr)

[IpenocraBiieHne cCONMaIbHO-IICUXOJOTMYECKUX YCIYT, ONPEAEIEHHBIX
HOPMaTHUBHBIMU IIPABOBBIMH akTaMu cyObekTa Poccuiickoit denepanun

Heob6xomumbie ymenwust

Opranu3oBbIBaTh U MOAJAEPKUBATEH Oeceny, GOpMHUpOBATh y MOTydyaTenen
COLIMAJIbHBIX YCIYT MO3UTHBHOE HACTPOCHUE

OtcnexyuBaTh U3MECHEHUS B MOBCACHUU ITOJIYUATCIII COUUAJIbHBIX YCIIYT

Heo0xonnMele 3HaHUS

HOpr}IOK MpEaOCTaBJICHNA COOUNAIIBHBIX YCIYT

Buas!l conmanbHbIX yciyr

OcCHOBEI B03paCTHOﬁ U CIIeIIHaIbHOMN IICUXOJIOTUU

TpebGoBanust kK 6€30MACHOCTH TPY/Aa COIUATBLHOTO paOOTHUKA

OCHOBBI ATHKH B COLIMANBHOI padoTte

OcoOsle yciioBus J0IycKa K
pabote

[pyrue xapakTepuCcTUKN




3.1.4. TpynoBasi pyHKI U

[Ipoucxoxnenne 0600IICHHON
Tpy0BO# HyHKIUH

[IpenocraBienune conuanbHO-
YpoBeHb
HauvenoBanne  |TI€ArOTMYECKHUX YCIYT MOJy4aTeIIsIM Kox Al04.4 4
KBaJTU(QUKAIIUN
COOUAJIbHBIX YCIYT
3aMMCTBOBaHO M3
Opurunan X
OpHTHHANA
Kon Peructpaunonusiii Homep
OpHUrHHaNIa podeCcCHOHAIBEHOTO
cTaHjapra

TpynoBeie 1eHCTBUS

OOyueHue 4IeHOB CEMbH MOJIyYaTelIsl COMUAIBHBIX YCIIYT MPAKTUYECKUM
HaBBIKaM OOIIETro yXOa 3a MOJy4yaTeIsIMA COLUATBHBIX YCIYT, UMEIOIIUMHU
OTpaHUYCHUS KUZHEAEATECIbHOCTH, B TOM YUCIIC 34 ACTbMU-UHBAIUIAMU

Opranu3anus MOMOITH B 00YYCHUH HaBBIKaM CaMOOOCITy KUBAHHUS
MOJIy4YaTesIel COLMANbHBIX YCIYT, HMEIOIINX OrPaHUYEHHUS
JKU3HENIEATEIIbHOCTH

ITomMo1Ib pOANUTENAM U HHBIM 3aKOHHBIM IIPEACTaBUTENAM AETE-UHBAIUIOB,
BOCITMTHIBAEMBIX J10Ma, B 00YUEHUH TaKUX JETEeH HaBbIKaM
camMo00CITy>)KUBaHUS M OOIICHNSI, HAIIPABJICHHBIM HA Pa3BUTHE JINYHOCTU

COﬂeﬁCTBHe B OpraHu3aluu ,Z[OCYFOBOﬁ ACATCIIbBHOCTU B paMKax
HHHHBHHyaﬂBHOﬁ IIpOorpaMmbl MIpeAOCTABIICHUS COUAJIBHBIX YCIIYT

dopMHUpoBaHUE MTO3UTUBHBIX UHTEPECOB (B TOM YHCIE B cepe A0cyra)
MOJTy4daTesnel COUaNbHbIX YCIyT

[IpenocraBienne COnUanbHO-NEAATOTUYECKUX YCIIYT, ONPEACICHHBIX
HOPMaTUBHBIMU ITPaBOBBIMU aKTaMu cyObekTa Poccuiickoit denepaunn

Heo6xoanmele ymeHust

ObecneunBaTh 0OLIUI yXO/ 32 MOTYYaTEIIMU COLUAIIBHBIX YCIIYT,
MMEIOLIUMH OIPaHUYEHUS KUZHEESATEIbHOCTH, B TOM YHUCIIE 32 J€ThbMHU-
MHBaJINIaMU

O6yanL YJICHOB CEMbBH, B TOM YHCJIIC pOHHTeHeﬁ I[eTeﬁ-HHBaJ'IHI[DB,
MMPAKTUYCCKUM HABbIKAM 06IJ_ICFO yxoga

[TpuBnexaTs MPOGUIBHBIX CIIEUATUCTOB AJIs 00y4YeHUs MoTydaTesei
COLMAJIbHBIX YCIIYT HaBbIKAM CaMOOOCITYKUBAaHUS U OOIICHUs

OpFaHI/I3OBI)IBaTI> AOCYT'OBYIO ACATCIIBHOCTD

[TpuMeHSTh TEXHOJIOTUU MOTHBALIUU M (DOPMUPOBAHHMSI TO3UTHBHBIX
UHTEPECOB

HCO6XOL[I/IMLIC 3HaHUA

HOpHI[OK NpeaAOCTABJICHUA CONUAJIBHBIX YCIIYT

Bubl conanbHbIX yCIyT

HpaBI/ma 06]1_[61" 0 yXoJa 3a IMoJiydaTe/isiIMu COIHAJIbHBIX YCJIIYT, 3a
TpaxxJaHaMHi, UMCIOIIUMHU OTPAHUYUCHUA KU3HCACATCIBHOCTH, B TOM YHUCJIC 3a
JACTbMHU-UHBAJINIaMH

Metoauku O6y‘{CHI/I$I HaBBbIKaM CaMOOGCJ'IY)KI/IBaHI/IH rpaxJiad, UMCHOIIUX
OTpaHUYCHUA KUBHCACATCIbHOCTHU, B TOM YHCJIC JIeTe-UHBAIU/IOB.

OcHOBBI Opra"u3anuu npouecca 3pGeKTHBHOr0 B3aUMOIEHCTBHS

OCHOBBI 3/10pOBOT0 00pa3a >KU3HU U JI0CyTa

TpeboBaHus kK 0€30MACHOCTH TPY/Ja COLMAIBHOIO pabOTHHUKA

Oco0EeHHOCTH B3aUMOJIEHCTBHUS C MOXKIJIBIMHA JTIOABMH U MHBAJIMIAMHU




OCHOBBI OpraHu3alyy T0CYyTOBOU AESITEILHOCTA U COLMOKYJIBTYPHOU
peabunmuTanum

OCHOBBI 3THKH B COITUATILHOM paboTe

Oco0ble yCcIIoBUS IOITyCKa K
pabote

Jpyrue xapakTepuCcTUKU

3.1.5. TpynoBasi pyHKuust

HanmenoBanue

IIpenocraBiieHne coMaIbHO-TIPABOBBIX
YCIIYT MOIYy4aTeNsIM COLUAIBHBIX YCIyT KBaIM(UKALHIH

Kon | A/05.4 Yposeh 4

[Ipoucxoxnenne 0600IeHHOM
TPYZOBOH (HyHKINN

X 3anMMCTBOBAHO U3

Opurunan
OpHUTHHAJA
Kox PeructpanunoHHbIii HOMep
OpHUTHHANA po(heCCHOHATHHOTO
CTaHIapTa

TpynoBble neicTBuUs

WNudopmupoBanue nonydaTeneil couaibHbIX yCIyTr 00 0Ka3bIBaEMBbIX
OpraHu3alMeil COUaIbHOTO OOCITYKUBAHUS COLMAIBHBIX YCIIyTax, B TOM
YHCJIE IPEIOCTABISIEMbIX Ha IJIATHOW OCHOBE

ITomorup B O(l)OpMJ'IeHI/II/I AOKYMCHTOB JJIS IMOJIYUCHUS MMOJIydaTCIIsIMU
COIHAJIBHBIX YCIYT: IICHCUH, HOCO6PII>1, KOMHeHCEIL[I/Iﬁ, COLIMaJIbHBIX BBIILJIAT B
COOTBCTCTBHH C 3aKOHOAATCJIILCTBOM Poccuiickoit (Denepaum/l

ITomoI1up B MOATOTOBKE JAOKYMCHTOB, H606XOI[I/IMBIX AJI TIOJTYYCHU S
rocyJapCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT, 4 TAKKC B 10Aa49€ JOKYMCHTOB,
B TOM YHMCJIC C IIOMOIIBIO, HH(bOpMaL[I/IOHHLIX TEXHOJIOTHUM U
I/IH(1)OpMaI_II/IOHHO'TCHCKOMMYHHK&HHOHHOﬁ CETHU I/IHTepHeT

CopeiicTBre B obecriedeHNH 0€30aCHOCTH MOIydaTeseil COUaNbHbIX YCIYT,
BBI30B MOJIUIIMH, PAa3bsICHEHUE MOTy4aTeIIM COLUANIBHBIX YCIIYT OCHOBHBIX
npaBui obecreueHust 0€30MaCHOCTH JKU3HEAEATEIbHOCTH

[Tomorb B MOATOTOBKE U MOjja4ye 0OpalleHnid, 3asBIEHUN U KaJl00, B TOM
YHUCIIE ¢ TOMOUIBIO JIEKTPOHHBIX CPEJICTB CBSI3U, HA IEVUCTBUS WK
0e3/elicTBHE OPTaHOB TOCYIaPCTBEHHON BJIACTU U MECTHOTO
CaMOYITIPaBJICHUS B Clly4ac HapyLIEHUs 3aKOHHBIX IIPaB I0Jy4aTesei
COLMAJIBHBIX YCIYT

OxkasaHue MoMOIIY B MOJTYYEHUH IOPUIUIECKUX YCIYT

IIpenocraBiieHre COUAIBHO-IIPABOBLIX YCIYT OIPEIEICHHBIX
HOPMAaTUBHBIMH ITPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepannn

Heo6xoanumelie ymeHust

Hcnons30BaTh I/IH(I)OpMaI_[I/IOHHO-TeHeKOMMYHI/IKaI_II/IOHHyIO CCTh I/IHTepHeT
AJIA TIPEAOCTABJICHUS IMOJIYYaTCIIAIM COUUAJIBHBIX YCIIYT TOCYAapCTBCHHBIX U
MYHUIUIIAJIBHBIX YCIIYT, BKIIFOYas 3aII0JTHCHUC (I)OpM 3asiBIICHUI

O(bOpMJ'IﬂTB AOKYMCHTHI, HCO6XO,Z[I/IMLIC I OKa3aHus COUAJIbHBIX YCIIYT
oJry4daTeyisiM COLIUAJIbHBIX YCIIYT

Heo0xonnMele 3HaHUS

[Topsimok nmpenocTaBieHuss CONUAITBHBIX YCIYT

Buasl conmanbHBIX yciayr

TpeboBanust kK 0pOpMIIEHUIO JOKYMEHTOB Ha MOJIyY€HHE COLUAIbHBIX YCIyT

OcHOBHBIE TIPaBUIIa 0OECTICYCHUST O€30TaCHOCTH KU3HEACITEIPHOCTH

TpeboBaHus k 0€30MACHOCTH TPY/Ja COLMAIBHOIO pabOTHHUKA




OCHOBBI 3THKHU B COITUATLHOM paboTe

Oco0Oble yclioBHs TOMyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.1.6. TpynoBasi pyHKuust

HaumeHnoBanue

[IpenocraBiieHne conuanbHO-TPYAOBBIX
YCIYT TOJIyYaTeIsIM COIUATIbHBIX YCIYT KBaTHQUKAIN

Kon | AJ06.4 Yposeh 4

[Ipoucxoxxnenne 0600IICHHOM
TPYZOBOH HyHKINN

X 3arMMCTBOBAHO U3

Opurnnan
OpHTHHAJIA
Kon PerucrpanuoHHslit HOMEp
OpHUrHHaNIa podeCcCHOHANBEHOTO
CTaHzAapTa

TpynoBeie 1eHCTBUS

WNudopmupoBanre nmoxydaTeneil COIMaaIbHbIX YCIYT O BO3MOXKHOCTSX,
KOTOPBIC MOT'YT 6I>ITI) MM MMPCACTABJICHBI OPraHu3anuiaMnu COUAJIbHOT'O
o0cCTyXUBaHUS U (UJIH) CITYKOOH 3aHATOCTH HACEIICHUS, TIO UCITOJIb30BAHUIO
TPYJOBBIX BO3MOXKHOCTEH M 00yUEHHIO TOCTYIHBIM PO ECCUOHATLHBIM
HaBBIKaM

[NocpemaudecTBO py OOPAIEHUH B CIYKOY 3aHATOCTH WJIM OPTaHU3AIHIO
COILMAIIEHOTO 00CITY’)KMBaHUS 110 BOIIPOCAM MCIIOIB30BAHUS TPYIOBBIX
BO3MOKHOCTEH IMOJTydaTessi COIMAIBHBIX YCIYT U 00YYEHHIO €T0 JOCTYITHBIM
1po¢eCCHOHATILHBIM HABBIKAM

[Tomot1ps B HOArOTOBKE JOKYMEHTOB JUIsl pETUCTPALK B KaueCTBE
6e3paboTHOrO, NoA00pa MoAXOoAAIIEeH paboThl, 00yUYEeHUS UK NTepeoOdyyeHus,
B TOM YHCJIE C TOMOIIIbIO MHPOPMAIIMOHHBIX TEXHOJIOTUN U MHPOPMAIIUOHHO-
TEJIEKOMMYHHUKaMOHOU cetn IHTepHeT

[IpenocraBiieHre cOMaIbHO-TPYAOBBIX YCIYT, OIPEIEIECHHBIX
HOPMAaTUBHBIMU NPAaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanyu

Heo6xoanmele ymeHust

Hcnonb30BaTh HHPOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHYIO ceTh IHTepHeT 1is
obecrneyeHus: paboThl € MOPTAIOM rOCyIapCTBEHHBIX YCIYT

OdopmIIAT OCHOBHBIE JJOKYMEHTBI, HEOOXOIUMBIE /IJIs1 pETUCTPALIUH B
KayecTBe 0e3paboTHOrO0, Mo100pa noaxosmeil padoTsl, 00ydeHUs U
nepeoOyueHus

HeoOxoanmeble 3HAaHUSA

[Topsaiok npenocTaBieHUs COLMANBHBIX YCITYyT

Bugsl conmanbsHBIX yciayr

OcHoBHBIC HaIlpaBJICHUA NCATCIbHOCTU CJ'Iy>K6LI 3aHATOCTH HACCIICHUA

TpebGoBanust kK 6€30MACHOCTH TPY/Aa COIUATBLHOTO pa0OTHUKA

OCHOBBI ATHKH B COLIMANBHOI padoTte

OcoOble ycrioBus AOIMycKa K
pabote

[pyrue xapakTepuCTUKH

3.1.7. TpynoBasi pyHKuHA

HaunmeHnoBanue

[IpenocraBiieHue yciyr B LEIIX
IMOBBIIICHHUA KOMMYHUKATHBHOT' O KBaﬂHq)HKaHHH

Kox A/O7.4 YpoBeHb 4




MHBAJINIOB

IIOTCHIIHAaJIa nonyaneneﬁ COMaAJIbHBIX
yCiyr, MMCIOIIUX OTpaHUYCHUA
KHU3HCOCATCIIbHOCTH, B TOM YHCJIC IIGTGI;'I-

[Ipoucxoxxnenne 0600IICHHOM
TPYZOBOH HyHKINN

3arMMCTBOBAHO U3

Opurunan X
OpHTHHAJIA
Kon PerucrpanuoHHslit HOMEp
OpHUTHHAIA PO EeCCHOHATBEHOTO
CTaHzAapTa

TpynoBsie 1ecTBUS

Oka3zaHue COACHCTBUS MHBAIUIAM (ACTSIM-UHBAJINaM) B UCIIOJIb30BAaHUN
CPEJICTB YX0/1a U TEXHUYECKUX CPEJICTB PEAOMIIMTAIINH, B TOM YHUCIIC
MOBBIIIAIOIINX UX KOMMYHUKATUBHBIE BO3MOKHOCTH

CogpeiicTBre B IPOBEICHUHU COLUATBHO-PEAOMITUTALIMOHHBIX MEPOTIPUSATUH B
cdepe COIMaTbHOTO 00CITYKUBAHHS

HpeIIOCTaBJIeHI/Ie YCIyr B OCJIAX NOBBIIICHUA KOMMYHHUKATUBHOI'O
IIoTCHOHuaia HOJIy‘l&TGJICfI COHMAJIbHBIX YCIIYT, UMCIOIIUX OT'PAHUYCHUS
KU3HCACATCIIBHOCTH, B TOM YHCJIC HeTeﬁ-HHBaﬂHHOB, OIIPpCACIICHHBLIC
HOPMATUBHBIMU IIPABOBbIMU dAKTaAMH CY6’LCKT3. Poccuiickoit CDGI[CpaI_[I/II/I

HeobOxonumele ymeHus

ITons30oBaThCs CpeacCTBaMu yxXoJa U TCXHUYCCKUMH CPEACTBAMU
pea6I/IHI/ITaHI/II/I, B TOM YHCJIC ITOBBINIAIOIIMMHA KOMMYHHUKATUBHBIC
BO3MOXXHOCTH nonyaneJIeﬁ COONHAJIBHBIX YCIIYT

BbINONHATE OTJENbHBIE NEHCTBUS 1O MTOATOTOBKE U IPOBEACHHUIO COLMAIBHO-
peadUINTalIMOHHBIX MEPONPUATUI B cepe COLMATIbHOTO 00CITYy KMBaHUS

HeoOxonuMele 3HaHUS

HOpHI[OK MpeAOCTABJICHUA COIUAJIBHBIX YCIIYT

Buasl conmanbHBIX yciayr

bazoBkle 3HaHNA 00 OCHOBHBIX TEXHUYSCKUX cpeacTBax pea6I/IJ'II/ITaHI/II/I JUTSA
JIAI[ C OTPAaHUYCHUAMU KUSHECACATCIbHOCTH PA3JIMYHOTO ITPOUCXOKACHU A

OCHOBHBIE COIIMANIEHO-PEA0MIINTALIMOHHBIE MEPOIIPUATHS B cepe
COLIMAJIBHOTO 00CTyKMBaHUs, HEOOXOAUMBIE JIs1 TOBBILICHHS
KOMMYHHMKATHUBHOTO MTOTEHIIMAJA MOTyvaTeseil COUanbHbIX YCIYT,
UMEIOLINX OTPaHUYEHUS )KU3HEACSITEIbHOCTH, B TOM YHCIIE IeTeH-MHBAINIOB

TpeboBaHus kK 0€30MACHOCTH TPY/Jla COLMATIBHOI0 pabOTHHUKA

OCHOBBI 3THKHU B COIMATILHOMN padoTe

Oco0ble yclIoBUS JI0ITyCKa K
pabore

Jpyrue xapakTepucTHKH

3.1.8. TpynoBas pyHKuus

HaumenoBanue

[IpenocraBiieHne CPOUHBIX COLUATBHBIX
YCIIYT MOJIy4aTeNIsIM COUAIbHBIX YCIIYT KBaIM(pUKaMH

Kox | A/08.4 Ypose 4

[Ipoucxoxaenne 0600EHHON’
TPYZOBOH (HyHKINN

3auMCTBOBAHO U3

Opurnnan X
OpHUTHHAJIA

Kon PerucrpanuonHsiii HOMep
OpuUruHana podeCcCHOHAIBEHOTO
CTaHzapTa




TpynoBsie neicTBUS

Obecnevenne OecIUIaTHBIM TOPSYUM MTUTAaHUEM WIIH HaOOpamMu MPOyKTOB
MUTAHUS TOJTydaTeneld COMUAIBHBIX YCIIYT, HYKIAIOIMIUXCS B CPOUHOM
COIMAIBHOW TTOMOIIIN

Ob6ecrieueHue nMpeaAMeTaMu EPBOK HEOOXOJUMOCTH TIOTydaTenen
COIMAJIBHBIX YCIYT, HYXKIAFOIIUXCS B CPOYHOMN CONUATBLHOMN TTOMOIIN

IIpenocraBiieHre CPOUHBIX COUUAIBHBIX YCIYT, ONPEACICHHBIX
HOPMAaTHBHBIMH IIPABOBBIMU aKTaMu cyObekTa Poccuiickoii Denepanumn

Heobxoaumbie ymeHus

BSaHMOHCﬁCTBOBaTB C MOJIy4YaTeIsIMU COUAJIBHBIX YCIIYT, HY X XKIAaIOIMUMUCA B
CPOYHOM COLIHAJIbHOM O6CJ'Iy>KI/IBaHI/II/I, C y4€TOM 0COOEHHOCTEN UX CUTyallun

OnepatuBHO 00eceunBaTh MOMydaTeNIel COLMAIBHBIX YCIYT, HYKIAIOIUXCS
B CPOYHOU COLIMATILHOM MOMOIIH, TOPSYUM MUTAHUEM WK Habopamu
MIPOJYKTOB

Heo0xoaumsble 3HaHUS

[Topsnok npenocTaBiIeHUs COUMAIBHBIX YCIYT

Buapl conmanbHbIX yciayr

TpeboBanust k 6€30MaCHOCTH TPYyAa COLHAIBLHOTO pabOTHUKA

OCHOBBI 3TUKH B COITMAILHOM paboTe

Oco0ble yciioBuUs J0IMyCKa K
pabote

Hpyrue xapakTepucTUKU

IV. CBenennsi 00 opranuszanusx — paspadorunkax npogecCHOHAJIBLHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAasl OPraHM3alUs-Pa3padoTUYHK

Pexrop

®OI'BOY BO «Poccuiickuit TocyaapCcTBEHHBIN COIMATBHBIN YHUBEPCUTET», TOPOL MockBa

ITounnok Hatanbs bopucoBHa

4.2. HamMeHOBaHNS OPraHU3aNMii-pa3padoTYNKOB

1 AHOO BO «MHCcTUTYT comranbHOro 00pazoBaHus», ropo Boponex

2 I'AY «MHCTUTYT NOMOTHUTENBLHOTO MPOPECCHOHAIBHOIO 00pa30oBaHMsl pAOOTHUKOB COLIMATbHON
cdepb» [lemaprameHTa Tpy/1a U COMANBbHOM 3alMThI HaceaeHus ropoaa MockBel, ropoJ MockBa

3 MesxpervoHanbHasi 00111eCTBEHHAs! OpraHu3anus «Accouuanus pabOTHUKOB COIIMAIbHBIX CITYkKO
Poccuiickoit denepamnun», ropoa Mocksa

4 MUHHCTEPCTBO COLMANBHOTO pa3BuTHs MOCKOBCKOI 0o61actu, ropoa MockBa

5 Ob6mepoccutickas obmiecTBeHHas opranu3aius «Cor3 COIMATBbHBIX MEeIaroroB U COMMATbHBIX
paboTHUKOBY, ropo]l MockBa




